
About the Better Together
programme

Better Together is Scotland’s patient experience
programme. It’s designed to give you more
of a say in your treatment and to improve
the quality of care every patient receives.

At its heart, Better Together is about people -
patients, carers and staff - working together
to achieve world-class care that’s fi rmly
focused on patients' needs.

We recognise patients and carers as people
with valuable experiences to share. That’s why
we’re asking you to help us continue
improving our services by filling in the
enclosed survey.

If you need a copy of the survey on
audio tape, or in large print, call
the helpline number above.
Thank you for helping us improve our services
and work towards our goal of world-class
care for every patient.

Need help?

If you need help to fill in your survey, please
call the helpline number above. If a relative,
friend or carer is helping you to fill it in, please
remember that all answers should come
from your point of view - not the point
of view of the person helping you.
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Patient survey

Your views matter



Taking part

We’ve sent you a survey because you were
recently a patient at a hospital in Scotland.
The survey asks about your experiences
from the time you went into hospital until the
time you left.

About the survey

The survey is easy to fill in and takes about
20 minutes. You'll find guidance notes inside.
We have also provided a Freepost envelope
so you don't pay for the postage.

You don't have to answer the survey,
but if you do, you'll be helping us deliver the care
and services you really want. You're the expert
in this area. That's why we hope you'll share
your views with us.

Who will be able to see my
personal information?

We have only used your contact details
to send you the survey. We keep your details
confi dential at all times. Once you have filled in
the survey we will destroy your details unless
you give us your permission to contact you
again. We chose a list of names randomly
from a list of recent patients from hospitals
throughout Scotland.

We don't have any information about your
health - this has stayed confi dential between
you and the healthcare professionals
responsible for your care.

If you do not want to fill in the survey, please
return it in the Freepost envelope, or call
our helpline number. If you choose not to fill
it in, it won't affect any future care and
treatment you receive from NHSScotland.

Results from the survey
Once we have finished collecting in all the
surveys, we will analyse the results from the
NHS Board where you received care. We will
then publish this information. Don't worry, all
the information published will stay anonymous.
No-one working on publishing results has
access to your name, address or medical
information. We only use the information to
help us identify areas of good performance
and opportunities for improvement. 

Visit the Better Together website for results
of surveys carried out by your local health
board - www.bettertogetherscotland.com.

Where can I find out more?

If you have questions on filling in the survey,
or have any other comments, please visit
www.bettertogetherscotland.com,
or call our helpline.
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