Better Together Inpatient Survey 2010 Open Text Data Entry and Sanitisation Rules


Type in comment exactly as it appears on the questionnaire in lower case e.g. “The doctor was helpful” (do not use CAPITALS) for each part of question 26 separately


(26a, 26b, 26c, 26d, and 26e)





Check the spelling of the text which has been typed in be particularly careful of reversed letter e.g. “teh” rather than “the” and other typos “i” rather than “I”. Amend as necessary





Identify if any of the following are in the text and remove:


Names of people e.g. “Mr Brown”, “Glenda”, “Nurse Smith”


Place or hospital or ward names e.g. “Aberdeen Royal Infirmary”, “Stirling”, “Govan”, “Ward 5”


Dates e.g. “admitted 10/04/10”, “June 12 2010”


Mention of correspondence e.g. “official complaint”, “letter to NHS Board”, “letter to newspaper.


Use of acronyms e.g. “ARI”, “GJH”, “QMH”


Exact ages e.g. 29, eighteen





Replace removed text as follows:


Names of people [name removed]


Place, hospital or ward names [location removed]


Dates [date removed]


Correspondence [correspondence removed]


Acronym [acronym removed]


Exact age [age removed]





Check 1 in every 100 comments as follows:


Someone who has not done the data entry should check that the rules above have been applied.


Amend if necessary and retrain.









