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	Approved Contractor Information

	Organisation name/s
	mruk research

	Organisation/s website address
	http://www.cellomruk.co.uk

	Area of the framework awarded
	Qualitative & Quantitative

	Costs (excl. VAT)
	

	Quantitative Survey 

Total costs for a 50 question questionnaire with 3 reminders being sent to 1,000 patients.   
	£5,650

	Qualitative
	Undertaking work
	Supporting NHS Board 

	A focus group
	£1,872
	£500

	A depth interview
	£454
	£300

	A paired depth interview
	£554
	£300

	A talking mat interview
	£554
	£300

	A discovering interview
	£454
	£300

	A experience based design group
	£2,750
	£700

	A case study write up
	£490 
	£300

	Organisation/s overview
	mruk research is the specialist Public Sector and Social Research Organisation within Cello Group Plc. Established in 1983, mruk has 67 full-time office based staff and over 1300 interviewers located throughout the UK. 

We also have offices (and Executive staff) based in London, Bristol, Cardiff, Manchester, Leeds, Liverpool, Birmingham, Newcastle and Glasgow.

mruk provides a wide range of quantitative and qualitative research services, including: postal, in-home interviewing, street interviewing, computer-assisted telephone interviewing (CATI), computer assisted personal interviewing (CAPI), exit surveys, email & web-based surveys (including on-line focus groups), hall tests, mystery shopping, focus group discussions and depth interviews.

We use a bespoke web based project management system – IMS - to manage all projects, enabling open access to all internal staff.

Further information available on our website at: http://www.cellomruk.co.uk


	Professional codes of practice /accreditations
	MRQSA (BS7911/ISO 20252)

IQCS (Interviewer Quality Control Scheme)

Investors in People

MRS Company Partner

We are currently working towards ISO 14001 Environmental Management accreditation

	Examples of previous relevant research or improvement work (max 2 per areas of framework awarded – except in the case of a consortium)
	mruk works with medical services such as the Scottish Ambulance Service, conducting an annual programme of quantitative and depth interviews with emergency and regular service users, as well as numerous other clients within the NHS.
mruk has worked closely with the Scottish Government on a range of different advertising campaigns including those relating to smoking, alcoholism, fire safety and domestic abuse.  

Further detailed information can be found on our website at:
http://www.cellomruk.co.uk/BetterTogether


	Organisations capacity to undertake work
	mruk conducts hundreds of thousands of interviews per year, with the vast majority of our work being for public sector clients. We are part of the CELLO Group PLC, which has a turnover in excess of £100 million.

	Your organisations Quality Assurance procedure (if a consortium please supply one QA procedure)
	MRQSA (BS7911/ISO 20252)

Our procedures manual is available for review by clients upon request.

	Risk assessment (for consortiums add additional information as appropriate)
	Likelihood / Mitigating Actions

	Fire
	Low likelihood

We have a disaster recovery plan which would ensure that our company would be fully operational with 24 hours of any major disaster to our premises. This is supported by our parent company Cello Group plc.

Field interviewing would not be impacted and back up copies of all our system files and data are made every day and held off site.

	Flood
	Low likelihood

We have a disaster recovery plan which would ensure that our company would be fully operational with 24 hours of any major disaster to our premises. This is supported by our parent company Cello Group plc.

Field interviewing would not be impacted and back up copies of all our system files and data are made every day and held off site.

	Loss of Utilities
	Low likelihood

We have a disaster recovery plan which would ensure that our company would be fully operational with 24 hours of any major disaster to our premises. This is supported by our parent company Cello Group plc.

Field interviewing would not be impacted and back up copies of all our system files and data are made every day and held off site.

	Health and Safety
	Low likelihood
mruk research has a Health and Safety Policy to enable us to comply with our statutory health and safety obligations, to apply the necessary measures identified in the risk assessment and to adopt all other reasonably practicable measures to reduce hazards and the risk of personal injury to employees and visitors arising out of our activities; maintain a safe and healthy place of work; and reduce hazards and the risk of damage to our property.



	Access to facility
	Low likelihood

We have a disaster recovery plan which would ensure that our company would be fully operational with 24 hours of any major disaster to our premises. This is supported by our parent company Cello Group plc.

We have 2 locations where telephone interviewing takes place so interviewing would not be impacted and back up copies of all our system files and data are made every day and held off site. Also, we have several offices throughout the UK, and staff are able to work from home to minimise disruption.

	Data Security
	Low likelihood

mruk research deploys a fully fire-walled network infrastructure using Transmission Control Protocol/Internet Protocol (TCP/IP).  Wide Area Network (WAN) access is configured in a ‘spoke and wheel’ configuration using Virtual Private Network (VPN) technology.

All access to the corporate network is controlled through unique domain usernames and passwords authenticated by the Domain Controller.  Once logged onto the network, access to corporate data is authorised according to job function and requirement.

Back up copies of all our system files and data are made every day and held off site.

	Loss of electronic data
	Low likelihood

Back up copies of all our system files and data are made every day and held off site.

	Postal strike
	Low likelihood
 We are focusing more on electronic data transfer reducing the risk of disruption from postal strikes. Investing in specialist industry technology allows us to capture data electronically during face-to-face interviews and provides us with the capability of implementing a web survey.
In addition to this, our multi platform NEBU software allows us to switch methodologies during the research process.

If a postal strike where to occur in the middle of a postal survey we would switch methodology where possible, but alternatively we would lengthen the response period for respondents.


	We will also always strive to ensure that our research processes protect against distortion and bias in the interpretation of findings.


	

	Low response rates / Low recruitment levels
	Low likelihood
We have considerable experience in managing fieldwork. The Field Manager will provide reports to the Project Director and attends Project Review meetings. In this way actions can be agreed relating to booster interviews or, subject to severity of the issue discussions held with the client on the potential for/impact of relaxing quotas to maximise response.



	Upset and distress of participants
	Low likelihood
Our interviewers understand the purpose and scope of the research and are experienced in dealing with the small minority of respondents who may become angry or distressed before or during the interview. However, this is reiterated to interviewers at the start of any project where this could be a problem.

Procedures would be put in place where the respondent is given the telephone number of the client to check that the survey is bona fide. In addition, where appropriate we could send an email to the client detailing the nature of any upset/distress.


	Name of key contact person
	Ivor Knox

	Key contact persons contact details
	Job Title: Regional Director

Address: City Wall House
32 Eastwood Avenue

Glasgow

G20 8TP

Email: ivor.knox@cellomruk.co.uk
Telephone: 0141 533 3350

Mobile: 07515 985477

Fax: 0141 533 3320
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