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	Approved Contractor Information

	Organisation name
	PatientDynamics Limited

	Organisation website address
	http://www.patientdynamics.co.uk

	Area of the framework awarded
	Quantitative

	Costs (excl. VAT)
	

	Quantitative Survey
50 question questionnaire, postal with 3 reminders total costs for 1,000 questionnaires
	£3,469 plus VAT

	Organisation overview
	PatientDynamics has been a Healthcare Commission Approved patient survey contractor, for staff and patients, for 6 years.
We have vast experience of both patient and staff survey work within the NHS, built upon our determination to make the survey process as easy and as meaningful as possible.  We aim to add value through quality materials and enhanced reports.

In the last 3 years alone we have been commissioned by over 120 trusts and 2,000 GP to conduct their survey work.  We have a highly experienced team of directors, researchers and project managers to help you get the most out of your research: from the design and implementation of the survey, through the analysis of data, to the interpretation and presentation of the survey results.  

A major part of our ethos is innovation.  We take the trouble to research our customers and seek out ways to make our surveys simple to conduct, easy to understand, and focussed on practical applications.  This is reflected in the quality of the materials we produce and the insights that our reports provide.

We believe in working with local people and the knowledge transfer of what we do is important to us. We believe too in sharing our learning. We have trained and helped health trusts and boards with conducting focus groups and getting the most out of the research they undertake.

Furthermore, we are ISO 9001 accredited, and a member of the Market Research Society


	Professional codes of practice /accreditations
	We are members and adhere to the MRS code of conduct

	Examples of previous relevant research or improvement work (max 2 per areas of framework awarded)
	GPAQ general practice survey
Lothian HB inpatient and outpatient survey

	Organisations capacity to undertake work
	

	Your organisations Quality Assurance procedure

	
[image: image2]
Full ISO 9001 procedures and accreditation

	Risk assessment
	Likelihood / Mitigating Actions

	Fire
	LOW - Fire Alarm Fitted to building – off-site data backup

	Flood
	LOW - River managed by Environment Agency and controlled by weir. Never flooded off-site data backup

	Loss of Utilities
	MEDIUM / UPS and off-site back-up ensure continuity of service

	Health and Safety
	Policy and manual available on request

	Access to facility
	Secure Card Entry System –named individuals

	Data Security
	Encrypted on multiple servers off-site data backup

	Loss of electronic data
	Encrypted Back-up and off-site storage

	Postal strike
	Arrangement with Royal Mail to store mail

	Additional ethical approval e.g. children
	Survey director CRB checked

	Low response rates / Low recruitment levels
	MEDIUM risk/ remail procedure built in to standard process. Benchmarked response rates means remedial steps can be taken early.

	Upset and distress of participants
	Freephone number and call logging facilities. Agreed escalation process

	Name of key contact person
	Andrew D Smith

	Key contact persons contact details
	Telephone 01494 536346
Fax 01494 536146

info@patientdynamics.co.uk
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