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	Approved Contractor Information



	Organisation name
	Queen Margaret University

	Organisation website address
	www.qmu.ac.uk 

	Area of the framework awarded
	Qualitative

	Costs (excl. VAT)
	

	Qualitative
	Undertaking work (excl VAT)
	Supporting NHS Board  (excl VAT)

	Eight person focus group (1.5 hrs duration)

 (Training max 6 people)
	£2,100 (£3,600 enhanced*)
	£1,000

	A depth interview

(1.5 hrs duration)

(Training max 6 people)
	£1,000 (£2,150 enhanced*)
	£1,000

	A paired depth interview

(1.5 hrs duration)

(Training max 6 people)
	£1,000 (£2,150 enhanced*)
	£1,000

	A talking mat interview

(Training max 6 people)
	£800 
	£2,400

	A discovery interview

(1.5 hrs duration)

(Training max 6 people)
	£1,000 (£2,150 enhanced*)
	£1,000

	A experience based design group (Max 30 people)
(Training max 6 people)
	£1,500
	£1,000

	A case study write up

(Training max 6 people)
	£500 day rate
	£1,000

	* enhanced rate
	Following discussion with the client, this rate will apply if the patients have communication or comprehension difficulties.  The extra cost will cover provision of extra support materials, appropriate translation, specialist staff time and multimedia recording.

	Discounts
	10% for 5 units, 20% for 10 units

	Organisation overview
	Since its inception in 1875, Queen Margaret University has made a crucial and distinctive contribution to the country's tertiary and higher education, by focusing its expertise on issues of pressing social need and by engaging directly with the community, while also demonstrating its agility in adapting to the rapidly changing agenda for research-led higher education. 

Today, QMU is gearing up to play a key role in Scotland's world class higher education sector. It aims to be the low-volume, high-quality university of first choice for talented individuals seeking an education and research experience in health and related studies, culture or enterprise, within an institution that is distinguished by its collaborative and innovative approach to research and teaching and close involvement with the local community.

One of the main partners in this bid is the Centre for Integrated Healthcare Research (CIHR). CIHR was set up as a Strategic Research Development Grant in 2004 by the Scottish Funding Council, NHS Scotland, NHS Education for Scotland and the Chief Scientist Office to foster research development in the nursing, midwifery and allied health professions. A partnership between Queen Margaret University, Napier University and the University of Edinburgh, CIHR has three research programmes namely: Early Years and Parenting; Maximising Recovery from Acute Illness and Trauma: and Improving the Management of Enduring Conditions. Clearly the third of these is of direct relevance to this bid but the others may well be equally relevant depending on the questions asked.

	Professional codes of practice /accreditations
	Please see information on our quality website at http://www.qmu.ac.uk/quality/Default.htm 

	Examples of previous relevant research or improvement work (max 2 per areas of framework awarded)
	Early years and parenting: Eg: Review of literature and parent focus groups related to parenting programmes for NHS Lanarkshire

Chronic conditions: e.g. Aphasia in Scotland project for NHSQIS and Eating Disorders funded by NHS CHT Sheffield

	Organisations capacity to undertake work
	The organisation has a wide range of experience accessing hard to reach groups, and in carrying out interviews/focus groups with service users. We have links with Progressive a research organisation with capacity for survey work across Scotland.

	Your organisations Quality Assurance procedure
	Professor Marie Reid will take overall responsibility for the work. A project team and a team leader will be allocated for each project, dependent on the needs of the projects as assigned by the Technical Partner and the Scottish Government.  Regular team meetings will be held either in person or by teleconference depending on the configuration of the team. Meetings will be minuted and appropriate paper trails retained. No difficulties are anticipated in liaising with team members. Each project will have a team leader who will be responsible for checking the data, for liaising with the Core Group and the Co-ordinating Centre and ultimately for delivery of the project. Costing in sufficient management time is key to effective project delivery.

	Risk assessment
	Likelihood / Mitigating Actions

	Fire
	Low - Data from the projects will be retained securely at QMU or the designated institution.

	Flood
	

	Loss of Utilities
	Low – back-up arrangements in place.  QMU operates and environmentally friendly campus.

	Health and Safety
	Low – we have a full health and safety policy available on our internet site at http://www.qmu.ac.uk/quality/documents/Health%20and%20Saftey%20Policy.pdf that sets out the occupational health, safety and welfare arrangements for those who work or may be affected by our work activities. 

	Access to facility
	Low – QMU has 24/7 access policy to designated areas of the building.

	Data Security
	Low – all users have individual usernames and passwords.  All QMU data is stored on central servers which are located in the physically secure data room on the campus.

	Loss of electronic data
	

	Postal strike
	Low – can use email/fax as an alternative if required.

	Additional ethical approval e.g. children
	Low although considerable care will need to be taken regarding adults with incapacities. We have experience in this area and are aware of the time it can take.

	Low response rates / Low recruitment levels
	Low if handled correctly but requires additional time to set up appropriately. 

	Upset and distress of participants
	Low. We are aware of this issue and have experience of managing it. Again can require additional time at the outset of a project.

	Name of key contact person
	Professor Marie Reid

	Key contact persons contact details
	Queen Margaret University

Queen Margaret University Drive

Musselburgh

EH21 6UU

mreid@qmu.ac.uk 
0131 474 0000
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