Revisions to data approach
Revisions to data requirements
1.1 Following review of data requirements for the 2010 Better Together Inpatient Survey, changes have been made to the data entry protocol and SPSS datafile template that will be used by Approved Contractors to provide all survey data to the Coordination Centre.
Revisions to data entry protocol

1.2 The following revisions to guidance for data entry procedures have been made:
· Double responses – If a patient has ticked two options on any question in the survey and it is unclear as to what the correct answer is then a double response code of 1234 should be entered unless the question has been set up as a multi-response question.
· Data entry of questionnaires less than 50% complete – All questionnaires including those which are completed less than 50% should be entered during data entry processes.  Only questions which contain routing issues should not be entered.
· Approach to coding religion, ethnic group and languages – The latest guidance for religion and ethnic groups can be found by the following the attached links:
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The below special instruction (as confirmed by ISD) has been taken in to account for codes 021, 022 and 023 for the Ethnic coding:

021 … and Black Caribbean

022 … and Black African

023 … and Asian

The “…” denotes any free text e.g. anything entered into a free text box in combination with Black Caribbean can be coded as 021.
The code list ‘ISO 639-2 Code’ for the languages under Q33 or for survey completed in another language from the web link ‘http://www.loc.gov/standards/iso639-2/php/code_list.php’.
· Q29 coding – Additional coding categories may be provided by Scottish Government in the coming weeks and will be communicated to Approved Contractors once agreed.
Revisions to SPSS datafile template
1.3 The following revisions to the SPSS datafile template have been made:
· Addition of a Mode of Response variable – A variable to record the mode of response has been included in the SPSS datafile template using the following codes: 

1. Postal Completion

2. Telephone Helpline Completion (in English)

3. Translation Line Completion (any language)

4. Text Phone Completion

5. Online Completion

6. Large Print Completion

7. Audio Tape Request Completion
· Q27 If there is anything else you would like to tell us about your experience in hospital please write your comments – This question has been set up so that each comment should be coded only once in each section using the following codes:
1. Positive / Mostly Positive Comment

2. Negative / Mostly Negative Comment

3. Mixed - Positive and Negative Comment

4. Neutral / Unable to Code

999. Not answered
· Q31 What religion, religious denomination or body do you belong to? – An additional variable column has been included for any further possible answers.
Other data clarifications
1.4 Other clarifications related to the production and reporting of data are summarised below:

· Issue of patients who have been admitted through A&E and then transferred to a hospital from which the survey relates who do not have an A&E department – the below attached link contains a list of all hospital sites in Scotland with an A&E other sites do not have an A&E and should not have results for this section of the questionnaire
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· Contractor codes – Contractor code ACY should be used for Quality Health and ACB for Patient Perspective.
_1327500941.doc
ISD Data Dictionary (December 2009)


Religion Subsidiary Codes 


Note for GP/ inpatient patient survey 09/10.  Codes used will be minus the “R” prefix.  For example, African Methodist would be coded as “001” rather than “R001”.


Note:  ONS and NISRA also devised the subsidiary codelist for the "Other Christian - specify" and "Any other religion - specify" values for Religion, as GROS had no plans in the first instance to code these answers.  Subsequently, when commissioned to code the answers to "Any other religion", GROS took account of the ONS/NISRA list in devising a Scottish codelist.  When coding was complete, the classification supplied to the customer was drawn up so that each category had at least 10 adherents in Scotland.


This list includes the standard “main” codes.


		Code

		Value



		R001

		African Methodist



		R002

		Agape



		R003

		Agnostic



		R004

		Amish



		R005

		Ancestor Worship



		R006

		Anglican



		R007

		Animism



		R008

		Apostolic Church



		R009

		Asatru



		R010

		Assemblies of God



		R011

		Associate Synod



		R012

		Atheist



		R013

		Baha'I



		R014

		Baptist



		R015

		Belfast Chinese Christian Church



		R016

		Believe in God



		R017

		Bible Pattern Church



		R018

		Brahma Kumari



		R019

		Brethren



		R020

		Brethren in Christ



		R021

		British Israelite





		Code

		Value



		R022

		Buddhist



		R023

		Bulgarian Orthodox Church



		R024

		Catholic Apostolic Church



		R025

		Celtic Christian



		R026

		Celtic Orthodox Church



		R027

		Celtic Pagan



		R028

		Chapel



		R029

		Charismatic



		R030

		Child of God



		R031

		Chinese Church



		R032

		Chinese Religions



		R033

		Christadelphian



		R034

		Christian



		R035

		Christian Fellowship



		R036

		Christian Fellowship Church



		R037

		Christian Scientist



		R038

		Christian Spiritualist Church



		R039

		Church



		R040

		Church in Wales



		R041

		Church of All Religion



		R042

		Church of Christ



		R043

		Church of England



		R044

		Church of God



		R045

		Church of God of Prophecy



		R046

		Church of Harmony



		R047

		Church of Ireland



		R048

		Church of Jesus Christ of Latter Day Saints (Mormons)



		R049

		Church of Prophecy



		R050

		Church of Scotland



		R051

		Church of the Living



		R052

		Church of the Living God



		R053

		Church of the Nazarene



		R054

		Church on the Way





		Code

		Value



		R055

		City Mission



		R056

		Coleraine Christian Centre



		R057

		Combined Methodist/Presbyterian Church



		R058

		Confucianist



		R059

		Congregational Church



		R060

		Cooneyite



		R061

		Coptic Orthodox Church



		R062

		Day Church of God



		R063

		Deist



		R064

		Disciples of Christ



		R065

		Divine Lightmission



		R066

		Druidism



		R067

		Druze



		R068

		Dutch Reformed Church



		R069

		Eastern Orthodox Church



		R070

		Eckankar



		R071

		Ecumenical



		R072

		Elim Church



		R073

		Emmanuel Mission



		R074

		Episcopalian



		R075

		Evangelical



		R076

		Evangelical Alliance



		R077

		Evangelical Presbyterian Church



		R078

		Evangelical Union



		R079

		Faith Mission



		R080

		Fellowship of Independent Evangelical Churches



		R081

		Four Square Gospel



		R082

		Free Church of Love



		R083

		Free Church of Scotland



		R084

		Free Evangelical Church



		R085

		Free Methodist



		R086

		Free Presbyterian



		R087

		Free Presbyterian Church of Scotland





		Code

		Value



		R088

		Free Presbyterian Church of Ulster



		R089

		Free Thinker



		R090

		Full Gospel Assembly



		R091

		Greek Catholic



		R092

		Greek Orthodox



		R093

		Hare Krishna



		R094

		Heathen



		R095

		Hindu



		R096

		House Church



		R097

		Humanist



		R098

		Independent



		R099

		Independent Evangelist



		R100

		Independent Methodist



		R101

		Interdenominational



		R102

		Internationalist



		R103

		Jain



		R104

		Jedi Knight



		R105

		Jehovah's Witness



		R106

		Jewish



		R107

		Lutheran



		R108

		Mennonite



		R109

		Methodist



		R110

		Methodist Church in Ireland



		R111

		Methodist Church in Wales



		R112

		Metropolitan Church



		R113

		Monk



		R114

		Moravian



		R115

		Muslim (Islam)



		R116

		Mysticism



		R117

		Native American Church



		R118

		New Age



		R119

		Non Denominational



		R120

		Nonconformist





		Code

		Value



		R121

		None



		R122

		Non-subscribing Presbyterian



		R123

		Occult



		R124

		Orthodox Catholic Church



		R125

		Orthodox Church



		R126

		Orthodox Presbyterian



		R127

		Other Religions



		R128

		Own Belief System



		R129

		Pagan



		R130

		Pantheism



		R131

		Pentecostal



		R132

		Presbyterian



		R133

		Presbyterian Apostolic



		R134

		Presbyterian Church in Ireland



		R135

		Presbyterian Church in Wales



		R136

		Presbyterian Secession Church



		R137

		Protestant



		R138

		Protestant (Mixed)



		R139

		Raja Yoga



		R140

		Rastafarian



		R141

		Rationalist



		R142

		Realist



		R143

		Reformed



		R144

		Reformed Presbyterian



		R145

		Religious Society of Friends (Quakers)



		R146

		Roman Catholic



		R147

		Russian Orthodox Church



		R148

		Salvation Army



		R149

		Sant Mat



		R150

		Santeri



		R151

		Satanism



		R152

		Scientology



		R153

		Scottish Episcopal Church





		Code

		Value



		R154

		Scottish Presbyterian



		R155

		Secularist



		R156

		Serbian Orthodox Church



		R157

		Seventh Day Adventist



		R158

		Sikh



		R159

		Spiritualist



		R160

		Taoist



		R161

		Theism



		R162

		Tin Tao



		R163

		Ukrainian Orthodox Church



		R164

		Ukrainian Catholic



		R165

		Unification Church



		R166

		Unitarian



		R167

		Unitarian-Universalist



		R168

		United Brethren



		R169

		United Church of Canada



		R170

		United Free Church of Scotland



		R171

		United Reformed Church



		R172

		Universalist



		R173

		Unsectarian



		R174

		Vodun



		R175

		Whitewell Metropolitan Tabernacle



		R176

		Wicca



		R177

		Zoroastrian
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Ethnic Group Specific Codes

With notes / additions as specific to GP/ Inpatient patient experience survey 2009/10 – shown in blue

		ISD DD Code

		Code for GP/ Inpatient patient survey 09/10

		Value

		Notes for GP patient survey 09/10



		E001

		001

		British

		



		E002

		002

		Irish

		



		E003

		003

		English

		



		E004

		004

		Scottish

		



		E005

		005

		Welsh

		



		E006

		006

		Cornish

		



		E007

		007

		Cypriot (Part Not Stated)

		



		E008

		008

		Greek

		



		E009

		009

		Greek Cypriot

		



		E010

		010

		Turkish

		



		E011

		011

		Turkish Cypriot

		



		E012

		012

		Italian

		



		E013

		013

		Irish Traveller

		



		E014

		014

		Traveller

		Where respondent has ticked the Gypsy/Traveller box in question 25 (25_7 = 1), code ethnicity = 100 (see below).  Only use code 014 if respondent has ticked “Other” and entered “Traveller” as free text.



		E015

		015

		Gypsy/Romany

		Where respondent has ticked the Gypsy/Traveller box in question 25 (25_7 = 1), code ethnicity = 100 (see below).  Only use code 015 if respondent has ticked “Other” and entered “Gypsy” and/or “Romany” as free text.



		E016

		016

		Polish

		



		E017

		017

		Commonwealth of (Russian) Independent States

		



		E018

		018

		Kosovan

		



		E019

		019

		Albanian

		



		E020

		020

		Baltic States

		



		E021

		021

		…and Black Caribbean

		Awaiting further info re use for survey



		E022

		022

		…and Black African

		Awaiting further info re use for survey



		E023

		023

		…and Asian

		Awaiting further info re use for survey



		E024

		024

		Black and Asian

		



		E025

		025

		Black and Chinese

		



		E026

		026

		Black and White

		



		E027

		027

		Chinese and White

		



		E028

		028

		Asian and Chinese

		



		E029

		029

		Other Mixed

		



		E030

		030

		Latin American

		



		E031

		031

		Bosnian

		



		E032

		032

		Croatian

		



		E033

		033

		Serbian

		



		E034

		034

		Other Former Yugoslavia

		



		E035

		035

		South American

		



		E036

		036

		Other Mixed White

		



		E037

		037

		Other European

		



		E038

		038

		Northern Irish

		



		E039

		039

		Other White

		



		E040

		040

		Mixed Irish/Other White

		



		E041

		041

		Indian

		



		E042

		042

		Pakistani

		



		E043

		043

		Bangladeshi

		



		E044

		044

		Mixed Asian

		



		E045

		045

		Punjabi

		



		E046

		046

		Kashmiri

		



		E047

		047

		East African Asian

		



		E048

		048

		Sri Lankan

		



		E049

		049

		Tamil

		



		E050

		050

		Sinhalese

		



		E051

		051

		British Asian

		



		E052

		052

		Possible Mixed Nigerian

		



		E053

		053

		Possible Mixed Other Black

		



		E054

		054

		Possible Mixed Chinese

		



		E055

		055

		Possible Mixed Arab or Middle E0astern

		



		E056

		056

		Possible Mixed Other

		



		E057

		057

		Caribbean Asian

		



		E058

		058

		Part Asian (Other Part Unknown)

		



		E059

		059

		Other Asian

		



		E060

		060

		Ulster Scot

		



		E061

		061

		Caribbean

		



		E062

		062

		African

		



		E063

		063

		Somali

		



		E064

		064

		Mixed Black

		



		E065

		065

		Nigerian

		



		E066

		066

		Black British

		



		E067

		067

		Part Caribbean (Other Part Unknown)

		



		E068

		068

		Part African (Other Part Unknown)

		



		E069

		069

		Other Black

		



		E070

		070

		Other British

		



		E071

		071

		Buddhist

		



		E072

		072

		Hindu

		



		E073

		073

		Jewish

		



		E074

		074

		Muslim

		



		E075

		075

		Sikh

		



		E076

		076

		Arab

		



		E077

		077

		Kurdish

		



		E078

		078

		Moroccan

		



		E079

		079

		Israeli

		



		E080

		080

		Part Chinese (Other Part Unknown)

		



		E081

		081

		Chinese

		



		E082

		082

		North African

		



		E083

		083

		Other Middle Eastern

		



		E084

		084

		Vietnamese

		



		E085

		085

		Japanese

		



		E086

		086

		Filipino

		



		E087

		087

		Malaysian

		



		E088

		088

		Iranian

		



		E089

		089

		Any Other Group

		



		E090

		090

		Multi-Ethnic Islands

		



		E091

		091

		Possible Mixed Indian

		



		E092

		092

		Possible Mixed Pakistani

		



		E093

		093

		Possible Mixed Bangladeshi

		



		E094

		094

		Possible Mixed Punjabi

		



		E095

		095

		Possible Mixed Kashmiri

		



		E096

		096

		Possible Mixed Other Asian

		



		E097

		097

		Possible Mixed Caribbean

		



		E098

		098

		Possible Mixed African

		



		E099

		099

		Possible Mixed Somali

		



		----

		100

		Gypsy/Traveller

		This code is specific to the GP patient survey 09/10 and is to be used where respondents have ticked box 7 within question 25.



		----

		998

		Other (not otherwise coded to more specific value)

		This code is specific to the GP patient survey 09/10 and is to be used where respondents have ticked one or more of the “Other” boxes and their free text entry has not been allocated to a more specific code.



		----

		999

		No response to question

		This code is specific to the GP patient survey 09/10 and is to be used where respondents have not replied to question 25.






