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Patient feedback, second reminder

Help us improve hospital services

Ref
Dear Title Second Name
We have enclosed a Better Together patient survey about the care you received during your stay in NHS Site during the last year. We sent you the survey a few weeks ago. 

We want to make sure our patients’ experiences of hospital are as positive as possible. To help achieve this, we’re asking recent patients, like you, to tell us about your most recent stay in the NHS Site in NHS Board by filling in the survey. Your responses will help us improve patient care.

This is your final chance to give us your views. If you have already replied, please ignore this letter and I am sorry for bothering you.

Why have I been asked? 

We’re asking for your views because you recently stayed overnight in hospital. You do not have to fill in the survey, but by telling us what you really think, you’ll be playing a part in improving the care patients receive. However, if you choose not to take part, it won’t affect the care and treatment you receive in the future.
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How do I take part? 

See page 2 of the survey for help on what to do. The survey should take around 20 minutes to fill in. We have provided a Freepost envelope for you to use, so you don’t need a stamp. 
The survey has questions and statements about your stay in hospital and about you. Some of these are sensitive or personal, but you do not have to answer these questions if you do not want to.

If you have any questions about filling in the survey, or have any other comments, please call our helpline on XXXX XXX XXXX which is available 24 hours each day.

Who will see my personal information?

We take your privacy seriously. Researchers from Appoved Contractor are carrying out this research on our behalf. 

To send this letter and survey to you, we sent your name and address to Appoved Contractor so they could post it out to you. They will receive your completed survey, not us. This means your personal details and response will not be seen by us or the people who cared for you.  

Appoved Contractor will keep your personal details and the information you provide confidential at all times. (They will hold your details in line with the Data Protection Act 1998 and destroy them when the work is finished.)
Our goal is to deliver world-class care to every patient. 

I hope you will help us achieve our aim. Thank you for your time. 

Yours sincerely
Chief Executive
NHS Board Name
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